Keeping an Eye on Business with Security

and Controls

The leading provider for smart systems and security access controls in Jordan, Al Khader for Smart
Systems - Smartzone, reached out to ABS to implement SAP Business One with industry specific
customizations.

Before: Challenges and Opportunities

* Smartzone’s previous software was local and specialized, dealing only in inventory or invoicing, and
could not be integrated on a single platform.

» Disconnection between departments led to spiraling costs for Smartzone.

* New software was needed to eliminate errors in operations.

Why SAP Business One and ABS

+ SAP Business One was well-suited for smaller companies and the modules covered Smartzone’s
industry.

» ABS provided support and add-ons that allowed the use of industry-specific user and programming
manuals.

» ABS offers e-commerce integration with SAP Business One, which is Smartzone’s vision for the near

future.

After: Value-Driven Results

* Smartzone now has excellent control over the costs being incurred organization wide.

» Financial transactions are now automated and streamlined with minimal operating costs.

« Automated replies to transactions have been implemented, and Smartzone are looking to integrate
SMS into the system to make information more accessible to clients.
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“We would be unable to function without SAP
Business One as

”

Mr. Malik Alkhader, CEO, Al Khader for Smart Systems - Smartzone

50% rise In
productivity

since implementation of SAP Business One.
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